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PHU LUC 01: HUONG DAN SU DUNG VSSID
(Giri kém Céng vin s63717BHXH-CNTT ngay25/11/2020 ciia BHXH Viét Nam)

I. TAI VA CAI PAT UNG DUNG VSSID
1. Poi v6i hé diéu hanh Android

Buéc 1. Vao kho tmg dung Google Play/CH Play, gd vao 6 tim kiém tir
khoa “VssID” va chon Tim kiem.

Buwdc 2. Chon ung dung VssID, nhu hinh sau:

VssID

Bao hiém x4 héi Viét Nam  Doanh nghigp %ok ok ok 354 8

Ung dung VssID trén Google Play/CH Play
Buwéc 3. chon “Cai dit/Install” dé thuc hién cai dat ung dung.
2. P6i véi hé diéu hanh 10S

Buwéc 1. Vao kho tmg dung AppStore, g6 vao 6 tim kiém tir khéa “VssID”
va chon Tim kiem.

Buwdc 2. Chon ung dung VssID nhu hinh sau:
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VssID
BHXH Viét Nam
% % %k Kk

BAO HIEM XA HOI

Ung dung VssID trén App Store
Budc 3. chon “Nhan” dé thuc hién cai dat ung dung.
II. HUONG DAN SU DUNG UNG DUNG VSSID
1. Trwong hgp da co tai khoan giao dich dién tir ca nhan véi co quan BHXH
1.1. Ddng nhdp irng dung

Nhép tai khoan (mi s6 BHXH) va mat khdu vao cic 6 twong ung dé dang
nhap ung dung.

ﬂ Mt khau

Quén mét khau? Tim mé 56 Bao hiém xa hdi
[ Pang nhap ]
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Chua c6 tai khoan? Dang ky ngay
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1.2.

Déi mat khiu

Nguoi st dung nén thuc hién d6i mat khau cho lan dang nhap d4u tién nham

bao v€ thong tin ¢4 nhan.

.

maoi

Budc 1. Chon E
Buwéc 2. Chon P6i Mat Khiu
Buwéc 3. Nhap Mét khau cii, Mat khiu méi va Nhap lai lai mat khau

Budc 4. Chon Hoan tat. Hé thong s& giri dén s6 dién thoai ma nguoi sir

dung dé dang ky giao dich dién tr voi co quan BHXH ma OTP dé xac thue viée

d6i mat khau.

1.3. Quan ly ca nhin

: Mat khdu ci [*]
MNguyen Bang Kién
0111033399
e Mét khau méi [*}
Ngay sinh 05/08/1984 8 T Mosy o
CMND/CCCDY 013449672 HT 5 % - x
Hb ch;féu iy nbrcdahin Nhép lai mét khiu mdi a
. : ; . J
S8 dign thoal 0Dg3006228 #  Tra cuu trfc tuyén m
Bia chi 150 Pho\Vena = E =
4% Tong dai ho trg
0 Cail diit
Thé BHYT >
3 trin ia BH y
@ Qud trinh tham gia B > © Déimatkhiu
@ Thong tin hudng > (') Blng xufit
g 7 s s a Phign ban 1.4.5
57) S8 kham chila bénh >
= = - r & Ban guydén thudc vé e ' 0
@ < > higm xa hél Vist Nam @ & e,
Tin e QL ca phin Tra cifu Hé tra Tin QL ca phin Tra cifu Hé tra

Churc nang Quan ly ¢4 nhan hién thi cac thong tin co quan cua nguoi su

dung nhu: Ma s6 BHXH, Ho va tén, Ngay sinh, CMND/CCCD/Ho chiéu, Sé dién
thoai va dia chi cung céc chttc nang khac cua trng dung VssID.



QUAN LY CA NHAN

_=___"| Nguyén Ding Kién
™ \assBrxnH; 0111033389
Mgay sinh 05/08/1984
CMND/CCCDY 013449672
H chigu
S8 dign thoal 0982006228
Ba chi 150 Phé Vong
Thé BHYT >
@ Quia trinh tham gia BH >
Théng tin hudng >
67) S8 khdm chifa bénh >
i) L
Tin wic QL ca phin Tra cifu H ||;:

1.4. Thé BHYT
Buwée 1. Chon QL ca nhan

Budc 2. Chon Thé BHYT, man hinh sé& hién thi cic thong tin co ban nhu
hinh dudi

— QUAN LY CA NHAN THE BAQ HIEM Y TE THE BAQ HIEM ¥ TE
[..1  NguyénBing Kién
- B Thii hancé gid tri Xem thé Bio hiém y 1&
::—__ Nguyén Ding Kién 01/02/2020 dén nghy 3112/2020
M3 58 BHXH: 0111033398 =
Maay sinh 05-0B-1984
Mgay sinh 05/08/1984 Gidi tinh Nam
CMNDICCCD/ 013449672 56 thé BHYT HC4010111033398
H chigu
— = Nei BKKCE BB Vién ¥ hee Phang khing Khéng
58 dign thoal 0983006228 quan (M&: 01018)
Bia chi 150 Pha Veng Thai diém & niim fién tye: 01/01/2018
$ Xem thé Bao higm y 18
Thé BHYT >
Cl= T sk Thing tin quyén Igi:
e & Buge qui BHYT thanh todn 80% chi phi KCB
@ Qua trinh tham gia BH > thubc pham vi chi trd BHYT (c6 gidi han ty |8
thanh toan mét 58 thudic, hoa chit, vt tu y té
va dich vy k§ thugt theo quy dinh cia B§
a s 3 truding B4 Y t€); 100% chi phi KCB tai tuyén
Théng tin hudng > ¥ vé chi phi cho mét 18n KCB thap hon 15%
théng ludng ca sd.
67) S8 khdm chifa bénh >
@ L & =
Tin wic QL ca phin Tra cifu H ||;: Tin hie. QL ca phin Tra cifu H ||;: Tin hie. QL ca phin Tra cifu H ||;:

Buwéc 3. Nhan vao “Xem thé Bdo hiém y ¢, man hinh s& hién thi nhu hinh
dudi (c6 thé lya chon xoay dé xoay thé BHYT dé dé quan sat):
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BAO HIEM XA HO VIET NAM
@ THE BAG IEM Y T

Misk: HC 4 01 811103 3399

011 103 3399

N DANG KIEN
a8 it timh: Nam

. o a
o ¥ hoe Phong khing Khéng quan
Nguyén Dirc Hoa

GIAM BOC WHXH T9 A NOI

BAO HIEM XA HOI VIET NAM
THE BAO HIEM Y T¥

HC 4 01]

Nguyin B His

Mii Si:

Luu y: Ung dung chi cho phép déing nhdp mot tai khodn trén mét thiét bi
¢ ciing mét thoi diém. Khi ding nhap tai khoan vao thiét bi the hai, ing dung s&
¢6 canh bao, néu nguoi dung lya chon tiép tuc dang nhap ¢ thiét bi thir hai, ung
dung s€ yéu cau nhap ma OTP duogc gui dén sd dién thoai cua nguoi dung da dang
ky trudc d6, dong thoi tai khoan nay s& bi thoat khoi tmg dung trén thiét bi tha
nhat.
1.5. Qua trinh tham gia BH

Chtrc nang Qua trinh tham gia BH cung cap thong tin vé qué trinh tham gia
Bao hiém x3 hoi, Bao hiém that nghié¢p, Bao hiém tai nan lao dong, bénh nghé
nghiép, Bao hiém y té ctia mdi ngudi sir dung. Nguoi str dung co thé xem chi tiét
qua trinh tham gia nhu: Thoi gian, Pon vi, Nghé nghiép, chtc vy, mic déng.
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( Chi tiét

Dén thang: 09/2020

T thang: 02/2020

Chtfc vu: Chuyén vién

Daon vi cong téc: TRUNG TAM CONG NGHE
THONG TIN :

Ngi lam viéc: 150 Pho Vong - Thanh Xuén - Ha
noi

Loai tién: VND

Tién luang déng BHXH

5.453.400,00

Hé sd luang 3,66

1.6. Thong tin huong

(4 QUA TRINH THAM GIA

BHXH
Qua trinh ddng Bao hiém xa hoi

Ban |

TRUNG TAM
CONG NGHE
THONG TIN

02/2020 | 08/2020

Bao Higm Xa
08/2017 | 12/2017 HBI Vgt Nam
Bao Hiém Xa
072017 | 072017 H5i Vigt Nam
Bao Hiém X3
06/2017 | 082017 HBi Viet Nam
Bao Hiém Xa
10/2078 . 052017 : H&i Vigt Nam
= ;@; LS
Tin te 0L cd nhin Tra clu

©

Téng thdi gian tham gia: 12 ndm 2 thang

Chuyén vién

Chuyén vién

5

Chuyén vién

Chuyén vién

(cao ding), |
Phd trudng |

phéng

Chuyén vién

(cao ddng),

Phé trudng | @
phang

{cao ding), |
Phd trudng | @
phang

(cao ding),
Phd trudng @

0}

Ha trg

Chure nang Thong tin huong cung cép toan bo cac ché d6 BHXH ma ngudi
str dung da hudng nhu: Ché do BHXH mot lan; Ché d6 Om dau, thai san va dudng

strc phuc hdi sic khoe; Ché 6 BHXH hang thang; Ché do BHTN.

2337 & = oKl

THONG TIN HUONG

QDTS

Théng tin hudng 6m dau thal san

dén 14/03/2015

000 VND

Tén dom vi: Trung tém Thong Tin - BHXH VN

@ = O
Tra ol Hbtrg

Tin e OL i mhdin
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4 THONG TIN HUONG
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Mot [Bn
Théng tin hurong BHXH 1 1an
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Tin e oL J_:n mhdn Tra ol HD.".U
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1.7. 86 khdm chita bénh

Chtre nang S6 kham chita bénh cung cip toan bo thong tin kham chira bénh
BHYT cta nguoi st dung theo ting nam.

¥ 56 KHAM CHOA BENH

2019 ~

19-08-2019

20-07-2019

15-07-2019

21-06-2019

07-05-2019

08-04-2019

15-02-2018

31-01-2019

14-01-2019

Tin e

L) Nguyén Van A
M3 BHXH: 4618004041
Nady vdo Tin bilnh

19-08-2019

29-07-2019

15-07-2019

21-06-2019

07-05-2019

08-04-2019

15-02-2018

31-01-2018

14-01-2019

Bénh suy nhuge thin

kinh;Rdi loan chdc ning & W

tién dinh

Bénh suy nhuge thin
kinh ®

Bénh suy nhuge thin
Kkink ®

Bénh suy nhurge thin
kinh ®

Bénh suy nhuge thin
kinh @

Ching dau diu xéc @
dinh khic

Viém hong cap &

HBi chiing dau diu
khic -

Bénh suy nhuge thin
kinh ®

M biénh; FAB.0
Khoa; K1

Khdm
bénh Tram
T

mach FiH

Magnesi
470mg+B

[Magnesiu
m B}

Téing chic 5992000
Hguén khdc: 0,00

6§ 5mg 20

Tén co 58 KCB: Tram y 8 X8 Huong Tho
Téin bdnh: Bénh suy nhuge thin kinh RS logn chie nling tiln)

Ngity thanh todn: 201908191416
Tinh trang ra vidn: Rs vién

Bdo hilm TT: 841.056,80

Bih nhln TT: 0,00

26000

800 32000

a6 1820

@

M chi phi
Tén chi phi
Ban vi tinh
S8 igng
Bon gid
Mic hudng
Thanh tién
BHYTTT
Ngubn khic
BN ty trd

BN ciing chi trd

Tim b

< EEEEAMOEUA BN < SO KHAM GHUA BENH

TYT1888
Kham binh Tram y 1§

Lén

2. Trudomg hgp chua cé tai khoan giao dich dién tir cA nhan véi co quan
BHXH
Nguoi st dung chua cé tai khoan giao dich dién tr cd nhan véi co quan
BHXH chi c6 thé st dung mdt s6 tién ich ¢é san do BHXH Viét Nam cung cap

nhu:

- Tim ma s6 Bao hiém xa hdi: Cung cap cac phuong thirc tim kiém ma s6
Bao hiém x3 hdi cia moi ca nhan.

- Xem tin tirc: Cung cip céac thong tin lién quan dén cic hoat dong cua
Nganh Bdo hiém xa hoi Viét Nam
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Tim giai phap dét pha va quyét liét hon nira trong phat
trién d6i tgng tham gia BHYT

[ Hoan thién vin ban hudng dén trién
khai umg dung - VssiD - BHXH s& trén
nén tang thiét bj di dong
. 1172072020
Cang doan co quan BHXH Viét Nam:
Tép hudn nghiép vy céng tac Céng
A doan nam 2020 S

Linh vyc Béo higm xa hi Xem thém
[ ® & Q
Tin te OL e nhin Tra el Hb rgt
1l @] %

- Tra ctru truc tuyén: Cung cap cac tién ich tra ciru truc tuyén nhu: Tra ciru
mi s6 BHXH; Tra ctu Co quan BHXH; Tra ctu CSKCB cip gidy nghi viéc
huéng BHXH; Tra ctu CSKCB ky hop dong kham, chita bénh BHYT; Tra ctru
don vi tham gia BHXH; Tra ctu diém thu, dai ly thu.

= TRA CUU TRUC TUYEN

XAY DUNG s
PHAT TRIEN
1995 - 2020

Tra cdu mii 36 BHXH Tra cdu Co quan bdo
hidm
Tra cdu CSKCE cap Tra cuu CSKCB ky hop
gidy nghi viéc hudng ding khém, chila bénh
BHXH BHYT
Tra cldu dan vi tham gia Tra clu difm thu, dai iy
BHXH thu
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T bk Ou cd nindin Tra edia oo

Tra cliu ma BHXH

Tra ot ol Bk

Trén Thj Hing Mnconeg3 2N6037097 a
Trén Thi Hing ov08/1983 3012005228 -
Trn Thi Hang 0&/02N993 3012052537 -
Trén Thi Hing 16/08/1943 -
Trdn Thi Hing 22/05/1993 -
Trdn Thi Hing 7091983 0115011525 -/
. . ]
Trdn Thi Hing 26/10/1993 3022481548 -
Trdn Thi blinn NRNANDAT |
A 0
Tt L Vi e b ug

Kt qua chi rit
Nguyén Vian A
099342135
2216037097
1081993

X Din Chi, Huyln T&
Kj, Tinh Hai Dudng
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- Ho tro: Cung cap céc phuong thic hd tro nhu:

+ CHAT BOT: Lam viéc vdi trg ly ao cua g
BHXH Viét Nam, ban c6 thé dat cac cau hoi vuong HO TRO
mac, h¢ thong sé& ty dong tra 101.

+ Tong dai: Két ndi vé6i tong dai hd tro cua
BHXH Viét Nam

+ Email: Két nbi dé nguoi sir dung guri email
dén BHXH Viét Nam

+ Céu hoi thuong gip: Cung cap cac cau hoi

va tra 161 d6i vdi cac vudng mac thuong gép. @) toncon
+ Phan 4nh kién nghi: Chuyén phan 4nh, |
kién nghi dén co quan BHXH. &) emai
I

(%) cAu HOI THUONG GAP

(%) PHAN ANH KIEN NGH|

) L 0

Y = A
Tin e 0L e rhdn Tra el Hbrg

1l O <




- Tra ctru co quan BHXH: HJ tro tra ciru théng tin vé co quan BHXH (bao

gom ca ban do vi tri).

Tra cuu cd guan bio hiém

Ga P Diln 3

jouaa
[ora] PHUC DIEM .
Béo tang Dén t

hoc Vil Nal
[ R "Q“'*o -
Cong vid|
v D 2
mEn Keangnam Hanol
Landmark Tower Q

Béo Tang Ha

Google

TAY Bt seciom Mup gata ©3030  Tarmes ot Sk
® BHXH Quin Bic Tir Liém

Din chi: Téa nhb CTEA, khu tél dinh cu Kidu Mai,

Ph& Phi Kifu phuiing Phic Din Bac Ti Lidm Ha

N

Khodng cach: 714 m

Dién thogi: 024.32242069 %S

Ermail: bactuliem@hanol ves.govivn B

® BHXH Quan Nam Tir Liém

Bja chi: 12 Nguylin Co Thach M§ Binh 2 Nam Tir
Lidrm HA Nai

Khoang panes BO3m
©ign thoal: 02437649102 &
Email: namtuliem@hansivss.govn B
® BHXH Quan Ciu Giay
@ &

Tim tube L 2k nhin Trim i B e

D¢ co thé stir dung tat ca cac chirc nang cuia ing dung VssID, nguodi st dung

can dang ky giao dich dién tir cac nhan vdi co quan BHXH, cu thé nhu sau:

Budce 1: Chon Pang ky ngay trén ung dung VssID

Hoac truy cép dia

Quién mit khiu?

Tim mé 58 Béo hifm x3 hii

Péng nhap
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Chura ob tal khoan] Béng ky ngay
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